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Reflection Paper the Business Course
This is a reflection paper on what I have learned during my period of study in this business course. The reflection will help provide an accurate level of achievement through critical assessment. This will allow me to know what is expected of me in my field of study and in the future career. It will also help me to gather experience in my field of study. Throughout the paper, I will highlight the knowledge I have gained in the topics of marketing, financial markets, human resource and management and the global business environment. I believe I have gained the knowledge and skills required of me to excel in my future career.      
One of the topics I found interesting in this course is marketing. Marketing is an interesting subject in the business world. Basically, business entities use marketing strategies to attract or retain customers who are essential to the operation of companies. One interesting thing about marketing is that it does not only involve telling existing and new customers about products and why they should buy them, but it also encompasses all areas of business. Marketing strategy focuses on new strategic marketing elements of positioning, product, logistics, price, and marketing communications, among others. Also, companies need to embrace the 5 D’s of the marketing process, that is, discovering, defining, developing, doing and directing. This is important for continuous and ongoing evaluation of the market conditions and the continued adaptation. Furthermore, the Ps (product, price, place and promotion) of marketing are crucial in the marketing mix. All these are fundamental to the success of any business.       
Another interesting thing I have learnt about the field of marketing pertains to digital marketing trends today. Digital marketing is taking shape in the current society thanks to advanced technology that is revolutionizing the way of doing things. It involves promoting goods and services with the help of electronic media. The digital marketing platform allows businesses to monitor consumers’ preferences and reactions in real time and adjust or plan their marketing strategies accordingly. What is interesting about digital marketing is that there are various trends that companies are implementing in order to remain relevant with current consumers who are tech-savvy. The integration of digital marketing in companies also helps companies remain competitive in the current business climate. 
One of the trends in business marketing today is mobile platforms. Research has it that modern consumers want businesses that serve them at their convenience. And this is why businesses are doing everything to ensure the needs of customers are met. What companies are doing is that they are using mobile platforms to serve the needs of their customers. Companies are developing mobile apps that can be easily accessed by customers to get the services they need. An example is the Uber App on mobile devices which provides convenient travelling services to many customers. Mobile platforms have therefore become like a shopping assistant for customers, diversifying their options, and giving them all the information necessary to make a certain purchase. 
Immersive marketing is also another trend in marketing today. Brands and manufacturers today want the customer to get immersed in the reality of what they are creating. And this is being accomplished with the use of social media platforms. Companies are doing this through advertising and targeted messages. Also, through virtual reality, companies are creating 3D videos and interactive images that customers can interact with at their convenience. In this manner, businesses can create products that satisfy the demand of their customers. They communicate with customers the information that is impor4tant to satisfying their demands. Therefore, it is worth noting that technology is revolutionizing the trends in marketing today and in future. 
Another interesting topic that I have learned in this course is financial markets. It is important to understand how the business world functions and the financial market is at the center stage of business operations. The financial market basically controls the monetary transactions. The financial industry controls the transfer of funds in the business world. They give purchasing power to different agents involved in the transaction. Financial institutions and markets control prices in the market. It is an avenue through which businesses set prices for new and current stock. The financial market also controls risk sharing. They shield business from losing money by ensuring borrowers are accountable for their actions. The financial institutions also control transaction costs. This promotes efficiency in the market. One interesting thing to note is that there are different types of financial markets. 
Perhaps the most common one is the stock markets. At least many people have heard of the New York Stock Exchange (NYSE). Such platforms are where companies list their shares and are then bought and sold by traders and investors. Companies use these platforms to raise capital via an initial public offering (IPO), with shares being traded among various buyers and sellers in the secondary market. The stocks are traded via regulated exchanges. The most common players in the stock markets are retail and institutional investors and traders and also specialists who maintain liquidity. Brokers also play a role in facilitating trade between buyers and sellers in the stock market. The New York Stock Exchange (NYSE) is the most common stock market where major companies in the market gauge their performance in the market. Another interesting type of financial market is the cryptocurrency market. 
This market has gained momentum in the past few years with the rise of platforms like Bitcoin and Ethereum. These trading platforms are based on blockchain technology. In the current market, hundreds of cryptocurrency tokens are available and trade globally across crypto exchanges. Traders therefore use these platforms to swap one cryptocurrency for another or for monies like dollars and Euros. Many people are trading with cyptocurrency today. Another platform which also allows trading of currency is the Forex market. On this platform, participants can buy, sell, hedge, and speculate on the exchange rates between currency pairs. There are several players in the forex market including banks, investment companies, hedge funds, and brokers and investors. Finally, bond markets are also present and they allow investors to loan money for a defined period at a pre-established interest rate. Bond markets are involved in the selling of securities like notes and bills issued by the United States Treasury.  
Also, I have also leant about human resource management. Human resource plays an integral part of any organization. I have learned that as an employee in any organization, it is expected of you to link well with human resource because it plays an essential role in developing the skills of employees. Human resource can position you in a role that is meant to tap your talent thus contributing to your overall growth as an employee. Also, through education programs organized by the HR team, employees can advance their knowledge in many things within the organization.    Any management position requires an individual to be knowledgeable of the skills and requirements of the position. Successful managers of today must know how deal with conflicts within management. They need to know how to solve problems. Managers need to know how to make informed decisions. They must embrace aspects of critical thinking. Also, with technology changing the way of doing business, mangers need to have the skills of ensuring their organizations embrace technology at the workplace.  
Finally, I learnt about the principles of ethical dimensions. The principles of ethics are important considerations in the business world. Ethical thinking involves the process of considering the impact of our actions on the individuals or organizations we serve. During the course, I learned about these principles required for successful operation of business. The takeaway point form this topic is that the overriding principle is decision making. It is important for managers and employees to embrace principle like honesty, respect, compassion, and many others. But making the right decisions overrides these principles. Making the right decision can have a long-lasting impact in the organization. Also, an important consideration is cultivating a culture that embraces ethics in an organization. Finally, this course helped me to understand the global business environment. I have learned about the potential that most businesses have in the current global business market. Businesses today have many avenues to prosper given that the world today is a global village thanks to technology. Therefore, people like interested I starting businesses in future can grab this opportunity to see how technology can help in starting a business.  
In conclusion, this course has being impactful in my gaining knowledge in different topics of the business world. Right now, I have gained knowledge in the fields of marketing, financial markets, and human resource management and the global business environment. The experience in this course has been life changing. I can say that right now I can venture into my career armed with the knowledge and skills that I have gained in the course of my studies. These skills will continue to be demonstrated in my future career in order to achieve the goals I have set in my life.              
  
    
        
